
                 MARSHALL COUNTY RESOURCES 
PROVIDED BY CHANGE, INC. 

700 FIRST STREET / MOUNDSVILLE, WV  26041 / (304) 845-8269 
 

ADDICTION COUNSELING / DRUG / ALCOHOL / TOBACCO / SUPPORT SERVICES 
 
800-662-4357 Alcoholics Anonymous 
 
888-490-1970 Al-Non, For anyone affected by someone else’s drinking. 
 
304-233-2045 Community Impact Coalition, 87-15th Street, Wheeling / Mon-Fri / 8:00-4:00 / Prevention resources 
  For Health, Substance Prevention and Tobacco Prevention Coalition 
 
800-698-1247 Family Violence Prevention / YWCA, 1100 Chapline Street, Wheeling / 24 Hours-7 Days Weekly 
 
844-435-7498 First Choice Services, HELP4WV.com / call or text 
 
800-426-2537 Gambler’s Anonymous 
 
304-670-1871 Lazarus House, 95 E 11th Street, Wheeling / Residential setting / Transitional housing 
304-233-9627 
 
304-242-0217 Miracles Happen /  Addiction Service / Available 24-7 
 
800-438-6233 Mother’s Against Drunk Driving 
 
888-251-2426 Narcotic’s Anonymous 

 
800-799-7233 National Domestic Violence Hotline / Available 24 hours per day / 7 days per week 
 
304-234-3570 Northwood Health Systems, 2121 Eoff Street, Wheeling / Mon-Fri / 24 hours daily  
 
304-527-3410 RSVP (Retired Senior Volunteers) Mon-Fri / 8:00-5:00 
  Telephone re-assurance, volunteer opportunities for people age 55 and older. 
 
304-232-6511 St. James Lutheran Church, 1409 Chapline Street, Wheeling / AA Meeting at 7:00 pm on Fridays 
  
304-242-7060 Wellspring Family Services, 2606 National Road, Wheeling / Mon-Fri / 8:30–5:00  
  Community Based Behavioral Health / Licensed Psychologists  
 
877-966-8784 WV Tobacco Quitline 
 
304-214-9350 Women Inspired in New Directions, (WIND), 1100 Chapline Street, YWCA, Wheeling, WV  

Mon-Fri / 9:00-5:00 / Womens non treatment recovery home, 3 phase model to allow self sufficiency 
and treatments are available. Serves all of WV. 

 
ADULT / SENIOR SERVICES 

 
304-243-0996 Altenheim Resource and Referral Services, 1387 National Road, Wheeling / Mon-Fri / 8:00-4:00 

 Information on services, aging issues, workshops for professionals and free programs for the  
  community.  www.altenheimcommunity.com  
          Updated July 2020 
 
 

http://www.altenheimcommunity.com/


ADULT / SENIOR SERVICES 
 

304-905-9860 Catholic Charities WV, 2000 Main Street, Suite 200, Wheeling / Mon-Fri / 8:30-4:30 
X 2202  Homecare Services / Call first for an appointment.    
       
304-843-2306 Coordinating Council for Independent Living, 87 Swierkos Drive, Washington Lands,    
                        Moundsville / Mon-Fri / 8:00-4:30 / Care for elderly and disabled. 
 
304-843-4120 DHHR, (Adult Services), 400 Teletech Drive, Moundsville / Mon-Fri / 8:30-5:00 
  Healthcare, Legal Guardian Representation, Adult Residential and Adult Protective Services. 
           
304-243-5420 Faith in Action Caregivers, 2350 Main Street, Suite 2, Wheeling, WV / Mon-Fri / 8:00-12:00 and 

1:00-5:00  
REQUIREMENTS-(Services Limited to Elderly or Disabled) 
1 weeks notice to perform work requested and form to be completed by the client.  
No charge for services regardless of income   Services provided by volunteers and are as follows: 
errands, shopping and visiting. Telephone re-assurance – will call client to make sure they are okay 
and transportation services. 

                            
304-233-2350 Family Service, 2200 Main Street, 1st Floor, Wheeling / Mon-Fri / 8:00-4:00 / Services include:  

Nutrition, In Home Services, Senior Center and Transportation. Requirement:  Age 60/up to eat in 
the center or age 60/up and homebound for meal delivery. 

 
304-845-8200 Marshall County Senior Center, 805-5th Street, Moundsville / Mon-Fri / 8:00-4:00 

 Temporary Basis Only for Wheelchair, Walkers, Canes, Bedside Commodes, Etc. 
FREE Depends as available / Age 60 or older 
Other Services: 
III E In Home Respite 
Lighthouse Program, for total of 15 hours weekly / income guideline required 
Fair Program, for total of 16 hours weekly / income guideline required  
Transportation, Persons age 60 and up or persons that are disabled 
Food vouchers for farmer’s market, June 1 through September 30, guideline required 

 
304-527-3410 RSVP (Retired Senior Volunteers) Mon-Fri / 8:00-5:00 
  Telephone re-assurance, volunteer opportunities for people age 55 and older. 
 
866-981-2372 WV Aging & Disability Resource Center, 1400 Ohio Avenue, Suite B, Dunbar, WV  26064 

Call for resources available in your area for the following programs:  house repairs, health care, utility 
assistance, misc.  

 
304-558-3317 WV Bureau of Senior Services, 1900 Kanawha Blvd. E, (Town Center Mall), Charleston WV  
877-987-3646 Senior Services are tailored to those who are seeking to locate programs and services for themselves or 

their loved one and also for professionals who may be looking for up to date information relating to the 
field of aging. 

BABY ITEMS AND SERVICES 
 
304-232-7157 Catholic Charities Neighborhood Center, 125 18th Street, Wheeling / Mon-Fri / 8:30-5:00 
  Diapers by request / Call first for an appointment 
 
304-242-2321 Church of Christ, 1310 National Road, Wheeling, WV / Wed / 4:30-6:00 
  Tabitha’s Storehouse 
 
304-280-6701 Gabriel Project, Xaviar Hall, 600 Jefferson Avenue, Moundsville, WV 
  Thursday 11:00 – 2:00 



BABY ITEMS AND SERVICES 
 
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / Mon, Wed, Thurs, Fri / 8:00-4:00 / T 8:00-7:00  
 
304-232-6511 St. James Lutheran Church, 1409 Chapline Street, Wheeling / Tues, Thurs, Fri / Noon-3:00 

baby items 
 
304-232-4230 St. Vincent DePaul, 225 McColloch Street, Unit 1, Wheeling / Mon-Fri / 9:00-5:00 

Sat / 8:30-4:30 / Discounted clothing items, or can be free if you receive SSI or some kind of 
assistance. 

 
304-221-9510 Shepherds Pantry in Marshall Co, 601 Jefferson Avenue, Moundsville / Wed Only / 9:00-11:30 
 
877-942-9735 Wellspring Pregnancy Center, 1315 Center Street, Moundsville / Tues, Wed, Thurs 
304-810-0292 10:00-4:00 / Pregnancy tests, baby shop (preemie to size 4),  various baby items and educational 

resources. Can visit once a month.  Earn while you learn classes to obtain larger baby items such as 
cribs and car seats.  
 

304-845-7426 WIC (Women with Infant Children), 500 Teletech Drive, Moundsville 
Mon-Thurs / 8:00-12:00 and 1:00-5:00 / Fri 8:00-Noon.  

 
CHILD CARE 

 
304-232-1603 Catholic Charities Child Care Resource Center, 2000 Main Street, Suite 100, Wheeling / Mon-Fri 

8:30-4:30 / To find daycare for low income families so adults can find employment or go back to 
school.  Call first for an appointment. 

 
304-455-0920 DHHR – Wetzel Co. Child Care Resource Center, 1236 N State Route 2, New Martinsville, WV  

Mon-Fri / 8:30-5:00 / Assists with payment to a daycare center and provide a list of qualified 
providers. 

 
304-845-1450 Glen Dale Child Development Center, 700 Wheeling Avenue, Glen Dale, WV / Mon-Fri 
 6:30 am – 5:30 pm / For children 6 weeks through 12 years of age. 
 
304-233-9744 Hunnypot Childcare, 31 – 4th Street, McMechen, WV / Mon-Fri / 7:30 am – 5:30 pm 
  For children 2 through 12 years of age. 
 
304-233-3290 Northern Panhandle Head Start Inc., 1 Orchard Road, Suite 1, Wheeling, WV / Mon-Fri  

8:00-4:30 / Prenatal through age 5. 
 

CLEANING SUPPLIES 
 
304-232-7157 Catholic Charities Neighborhood Center, 125 – 18th Street, Wheeling / Wednesdays / 1:00-2:30 
  Eligibility per household for cleaning supplies is available every 3 months.  
 
304-242-2321 Church of Christ, 1310 National Road, Wheeling, WV / Wed / 4:30-6:00 
  Tabitha’s Storehouse 

CLOTHING 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri  / 8:30-5:00 
  Sign up for voucher in July for school clothes / Must meet income guidelines 
 
304-280-6701 Gabriel Project, Xavier Hall, 600 Jefferson Avenue, Moundsville, WV 
  Thursday 11:00-2:00 



CLOTHING 
  
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / Mon, Wed, Thurs, Fri / 8:00-4:00  

  Tuesday 8:00-7:00 
   

304-233-6300 Information Helpline, 1035 Chapline Street, Wheeling / Mon-Fri / 9:30-3:00  
 Clothing voucher to YWCA clothing boutique available for a job interview by referral.  No walk-ins on 

Friday. 
 
304-232-4230 St. Vincent DePaul, 225 McColloch St., Unit 1 Wheeling (Old Coronet Foods Bldg)   

Mon-Fri / 9:00-5:00 / Saturday 8:30-4:30 / Can purchase at discount or can be free if you receive SSI 
or some kind of assistance.  Call for an appointment for free items. 

 
304-233-4400 Salvation Army, 140-16th Street, Wheeling / Mon-Fri / 9:00-4:00 / Sat 9:00-2:00 
 
304-221-9510 Shepherds Pantry in Marshall Co, 601 Jefferson Avenue, Moundsville / Wednesday Only  

  9:00-11:30 
 
304-233-2992 Soup Kitchen of Greater Wheeling, 1610 Eoff Street, Wheeling  

Mon-Sat 8:00-9:00, 11:00-1:00 Clothing available. 
 
304-232-0511 YWCA Women’s Boutique, 1100 Chapline Street, Wheeling / Mon-Fri / 10:00-5:00  

If you have a referral from CHANGE Inc, or another participating agency, clothing is free for a job 
interview, otherwise you can purchase 1 bag of clothing for $8.00 

 
                 COUNSELING SERVICES 

 
800-355-2227 Apprisen Consumer Credit Counseling Service, 690 Taylor Road, Suite 150, Gahanna, OH  43230 

Mon-Thurs / 8:30-7:00 / Fri / 8:30-6:00 / Sat / 10:00-2:00.  Some evening appointments are available.  
www.Apprisen.com  

 
304-232-7157 Catholic Charities Neighborhood Center, 125 – 18th Street, Wheeling  

Financial Management, budgeting and case management.  Call first for an appointment. 
 
304-845-8269 CHANGE Inc., 700 First Street, Moundsville / Mon-Fri / 8:00-4:00 
  First Time Homebuyer Program / housing counseling. 
 
304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
304-242-7060 Wellspring Family Services, 2606 National Road, Wheeling / Mon-Fri / 8:30–5:00  
 Community Based Behavioral Health / Licensed Psychologists 
                          

        DENTAL SERVICES 
 

740-266-9690 Eastern Gateway Community College, 110 John Scott Hwy.,  Steubenville, OH / 8:00-3:00 
  Saturdays Only / Dental services mid January thru end of April 

Services consist of:  x-rays, fillings and exams. 
 
 

http://www.apprisen.com/


        DENTAL SERVICES 
 
304-914-3855 Family Medical Care, 3136 West Street, Weirton, WV / Call for Appointment / M-F 8:00-5:00 

Saturday hours are available.  Services consist of:  emergency & comprehensive exams, cleanings, 
fillings, extractions, night guards, teeth whitening, tobacco cessation/counseling and x-rays. 

  NO ORAL SURGERY / Fee is based on a sliding fee scale 
 
304-336-8633 West Liberty University, Dental Hygiene Program, 121 CUB, Route 88 North, West Liberty, WV 

/Call for Appt  / Services Include:  Dental Cleanings, X-rays and Fluoride Treatments for $15.00. Must 
have prescription from dentist for sealant and charge is $5 per tooth.  Allow 3 to 3 ½ hours for the 
procedure that is done by the students.  Closed May thru August. 

     
304-293-6208 WV University School of Dentistry, PO Box 9401, Morgantown, WV  26506 

Pay 50% to 60% less for dentistry work when a student performs the work.  Call for an appointment. 
Emergency Clinic also available Mon-Fri from 8:00–3:45 with no appointment necessary and you are 
given 90 days to pay the fee.  There is a $75 deposit up front when using emergency clinic unless the 
customer has insurance. 

 
304-233-9323 Wheeling Health Right, 61 – 29th Street, Wheeling / Prescriptions / Mon-Fri / 8:00-4:00   

Appointment Only / WV Medicaid eligible, wellness checkups, sports physicals, dental, eye glasses 
through WVU clinic, family planning and must meet guidelines. 
. 

EMERGENCY SERVICES 
 

304-232-0711 American Red Cross, 193 – 29th Street, Wheeling / Mon-Fri / 8:30-4:30 
1800-redcross  Health & Safety Programs, Blood Drives, Blood Services, Service to the Armed Forces 
  And Disaster Services. 
 
800-352-6513 Child Abuse Hotline 
 
800-843-5678 CyberTipline (Internet Crimes) National Center for missing or exploited children 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri / 8:30-5:00 

 
800-799-7233 National Domestic Violence Hotline / Available 24 hours per day / 7 days per week 
 
800-222-1222 Poison Control Center 
 
866-723-3982 Safe Schools Helpline, Available 24 hours per day / 7 days per week 
 
304-234-1783 Sexual Assault Help Center, PO Box 6764, Wheeling / Mon-Fri / 8:00-4:00 
    
800-273-8255 Suicide Prevention 

EMPLOYMENT 
 
304-830-1252 American Federation of Labor Workers (AFL-CIO), Ohio Valley Trades & Labor Assembly 
 PO Box 6440, Wheeling, WV  26003 / Meeting the 2nd Thursday of each month at 7 pm  
 

Jobs for Felons – jobsforfelonshub.com/jobs-for-felons/  
 
304-218-2873  National Council on Aging, 87 – 15th Street, Wheeling, WV  26003 / Mon-Fri / 9:00-5:00 / Call for 

Appointment. Provides on-the-job training, at a public or non-profit organization working 15 hours a 
week at minimum wage, while seeking permanent employment. Must be age 55+ and not currently 
employed and meet program guidelines. 



EMPLOYMENT 
 
740-633-5627 Ohio Means Jobs-Belmont County, 302 Walnut Street, Martins Ferry, OH   

Mon-Fri / 8:00-4:30 One stop employment center / Ohiomeansjobs.com/Belmont  
 
304-238-1092 WV Division of Rehabilitation Services, 1324 Chapline Street, Suite 200, Wheeling / Mon-Fri   

8:00-5:00 / All clients need to be employable for the following services as funding is available: 
Job training to maintain or find employment.  Job placement, vocational guideance, counseling, mental 
and physical restoration and training. 

 
304-238-1045 Workforce WV Job Service / Unemployment, 1275 Warwood Avenue, Wheeling  

Mon-Thurs 8:30-5:00 / Fri / 9:00-5:00 / Serves Ohio, Marshall, Wetzel and Tyler County.  For 
training, resumes, and other job/career preparation services, call Workforce Career Center / American 
Job Center at (304) 232-6280. Anyone is eligible for most services and welcome to inquire.  Apply in 
person or online at uc.workforcewv.org or macc.workforcewv.org  
 

        FOOD 
 

            304-843-1170 Big Red Barn Community Garden, Off 4th Street in Moundsville by the Big Red Barn and WVU 
Extension Office.  Everything you need to get growing YOUR OWN GARDEN is provided for FREE!   
We are not a food pantry.  molly.poffenbarger@mail.wvu.edu    

 
304-686-2210 Blue and Gold Community Center, 7 Church Street, Cameron, WV  26033 / Summer hours  

Mon-Fri / 9:00-12:00 / includes free  breakfast and lunch.  Winter hours -Mon-Fri 3:30-5:00.  Free 
meal for after school program and free breakfast on Wednesday for anyone.  
Program is for any child grades Kindergarten – 6th grade. 
    

304-845-2732 Calvary United Methodist Church, 1601 First Street, Moundsville, WV  26041 / Mon & Fri ONLY 
9:00-12:00 / Call for an appointment. 

 
304-686-2734 Cameron Baptist Church, 62 Squirrel Alley Lane, Cameron, WV  26033 
304-686-3301  Call for an appointment / Program covers Cameron area only. 
 
304-230-1280 Catholic Charities WV, 2000 Main Street, Suite 200, Wheeling / Mon-Fri / 8:30-4:30 
 Nutrition Program for Children.  Call first for an appointment. 
 
304-232-7157 Catholic Charities Neighborhood Center, 125–18th Street, Wheeling / Meals Mon-Fri / Breakfast at 

9:00 am and Dinner at 4:30 pm / Saturday breakfast at 9:00 / Food Baskets Tues & Thurs 11:00-1:00 
households are eligible once a month.   

 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri  / 8:30-5:00 
  Apply for food stamps / Requirement:  Income Guideline 
 
304-233-2350 Family Service of Upper Ohio Valley, 2200 Main St., 1st Floor, Wheeling / Mon-Fri /  8:00-4:00  

Requirement:  Age 60/up and must eat in the center.  Must be 60/up and homebound for meal delivery.     
 
304-845-5080 Feeding Body & Soul Community Kitchen, Simpson United Methodist Church, 800 7th Street 
Ext. 15 Moundsville / Soup Kitchen / Mon- Sat / 11:30-1:00.  Enter door on parking lot side. 
 
304-232-0388 First Church of God, McMechen / Call for appointment 

Requirement:  Benwood & McMechen residents only 
         
304-232-3980 Fourth Street United Methodist Church, 1060 Chapline Street, Wheeling 

Food pantry Friday 1:00-3:00   

mailto:molly.poffenbarger@mail.wvu.edu


       FOOD 
 
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / Mon, Wed, Fri / 9:00-3:00 / Tues 5:30-6:30 

Food order every 60 days.   
 

304-845-8200 Marshall County Senior Center, 805 5th Street, Moundsville / Mon-Fri / 9:00-Noon 
Farmers Market food vouchers available June 10 through Oct 31 of each year.  Must be over the age of       
60 and meet the income guideline. 

    
304-232-6511 St. James Evangelical Lutheran Church, 1409 Chapline Street, Wheeling 

Food available the 4th Tuesday of each month at 10:00-Noon  / Across from Police Station. 
         

304-845-0510 Salvation Army, 700 Jefferson, Moundsville / Thursday only 10:00 – Noon. 
 
304-221-9510 Shepherds Pantry in Marshall Co, 601 Jefferson Avenue, Moundsville / 9:00-11:30 

Wednesday Only / Food Order every 30 days / Emergency food orders Mon, Tues, Thurs / 7:30-1:30.  
Must have SS card, proof of income, and proof of address. 

 
304-233-2992 Soup Kitchen of Greater Wheeling, 1610 Eoff Street, Wheeling / Mon-Sat  

8:30-9:30 Breakfast, 11:00-1:00 Lunch and a family dinner every Wednesday from 4:00–6:00  
 

304-242-3162 The Lord’s Food Pantry, Mt Olivet United Methodist Church, 500 Fairmont Pike, Route 88,  
Wheeling / Frozen and non-perishable food available Jan – Oct on  the 4th Friday of each month from 
9:00-11:00. Nov and Dec will be the 2nd  Friday of the month from 9:00-11:00 
                                

304-845-7426 WIC (Women with Infant Children), 500 Teletech Drive, Moundsville 
Mon-Thurs / 8:00-12:00 and 1:00-5:00 / Fri 8:00-Noon.  

 
                FURNITURE 
 

304-280-6701 Gabriel Project, Xavier Hall, 600 Jefferson Avenue, Moundsville, WV / Thurs 11:00-2:00 
  
304-843-5347 Goodwill, 319 Lafayette Avenue, Moundsville / Mon-Sat 10:00-6:30 / Sun 12:00-6:30 
  Reduced priced furniture / NO Donations given to customers. 
 
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / Mon, Wed, Thurs, Fri / 8:00-4:00 

Tues 8:00-7:00  
 

304-780-1869 Moundsville Housing Authority, Moundsville / Mon-Fri / 7:30-4:00 / Greg Padgett 
Used stoves and refrigerators.  Limited availability. Housing Authority Board determines whether the 
item will be donated or sold at a lower cost. 

 
304-232-4230 St. Vincent DePaul, 225 McColloch Street, Unit 1, Wheeling / Mon-Fri / 9:00-5:00  

Sat 8:30-4:30 / Can make purchases at a discount.  Can be free if you receive SSI or some kind of 
assistance.  Call for an appointment for free furniture. 

 
304-242-8868 St. Vincent DePaul Society, 2244 Marshall Avenue, Wheeling / Bed Ministry will provide a twin, 

full, or queen size bed.   
 
304-233-4400 Salvation Army, 140 – 16th Street, Wheeling / Mon-Fri / 9:00-4:00 / Sat 9:00-2:00  
 Assorted furniture for sale. 
 



               
  HIGH SCHOOL EQUIVALENCY CLASSES (TASC) 

 
304-843-4400 Marshall Co Board of Ed., 214 Middle Grave Creek Rd., Moundsville / Mon-Fri / 8:00-4:00 
   
304-214-8948 Ohio County Schools Adult Learning Center, West Virginia Northern Community College 

1704 Market Street, Room 220, Wheeling / Mon-Thurs / 8:00-3:00 / Closed Summers 
 

                    HOMELESS PROVIDERS 
 
304-232-6105 Greater Wheeling Coalition for the Homeless, 84 – 15th Street, Wheeling  
  Mon-Fri / 9:00-5:00 / socialized central intake form from 2:00-4:00 pm 
 
304-810-4291 Helping Heros, 256 Jefferson Avenue, Moundsville, WV / Mon-Fri / 9:00-4:00 /  by appointment. 
  Must be a military veteran. 
 
304-650-2509 New Hope Christian Assembly, 416 Juniper Ave., Moundsville, WV / Mon-Fri / 8:00 pm – 8:00 am 
 
304-233-4400 Salvation Army, 140-16th Street, Wheeling / 24 Hours-7 Days Weekly 

Overnight stay from 5:00 pm until 7:00 am 
 
740-676-6225 Salvation Army, 315-37th Street, Bellaire / 24 Hours-7 Days Weekly 

 
304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
304-232-0511 YWCA, 1100 Chapline Street, Wheeling / 24 Hours-7 Days Weekly 
 

              HOSPITALS 
 
800-223-2273 Cleveland Clinic, 9500 Euclid Avenue, Cleveland, OH  44195 
 
304-234-0500 Peterson Healthcare and Rehab Hospital, 20 Homestead Avenue, Wheeling, WV  26003 

 
304-845-3211 WVU Medicine Reynolds Memorial Hospital, 800 Wheeling Avenue, Glen Dale, WV  26038 
 
304-243-3000 Wheeling Hospital, 1 Medical Park, Wheeling, WV  26003 / Business Office  

                  
 HOUSING 

 
304-233-0830 Benwood Housing Authority, 2200 Marshall Street, Benwood / Mon-Fri / 8:00-4:00  
  Lobby closed Wednesdays from Noon – 4:00. 
   
304-232-3463 Eagle Hollow Apartments, 140 Eagle Hollow Dr., Wheeling / Mon-Fri / 12:30-4:00 
 
304-843-5255 Hillview & Crestfield Apartments, 409 Pebble Drive, Moundsville / Mon-Fri / 9:00-4:00  

 
304-233-7353 Montani Towers, 940 Market Street, Wheeling / Mon-Fri / 8:00-4:30  
 
 



HOUSING 
 
304-845-3141 Moundsville Housing Authority, 501-10th Street, Moundsville  

Mon, Tues, Thurs Fri / 8:00-Noon and 12:30-4:00 / Wed / 8:00 Noon / www.moundsvillehousing.com 
 
304-232-2880 Northpark Apartments, 2G 4 Eagle Court, Wheeling, WV  26003 / Mon-Fri / 8:00-5:00 
 
301-587-2916 Oxford House, Inc., 1010 Wayne Avenue, Suite 300, Silver Spring, MD  20910 / Mon-Fri / 8:30-5:30 

www.wvoxfordhouse.org 
800-689-6411 Housing for drug or alcohol addicts.  Work with drug courts and correctional facilities.  There are 6 

homes in Ohio County as well as other sites within WV.  Call for information.  Oxfordvacancies.com 
is available to find available homes. 

304-807-0955 Christopher Shepard for homes in WV 
 
304-428-6400 Parkersburg Housing Authority, 1901 Cameron Ave., Parkersburg, WV  26101 
  Mon-Fri / 8:00-4:30  

HUD Applications available ONLY online.  www.parkersburghousing.com 
 

304-242-7509 Petroplus Towers, 1414 National Road, Wheeling / Mon-Fri / 8:00-12:00 / 1:00-4:00  
 

704-838-4044 Purple Heart Homes, PO Box 5535, Statesville, NC  28687 / Provides housing solutions for service     
                         connected disabled veterans and their families.  / PurpleHeartHomesUSA.org 
 
304-242-0576 USDA Rural Development, 1 Ball Park Drive, McMechen / Mon-Fri / 8:00-4:00  
X 4 Provide housing home loans for low income families, low interest loans and some grant monies for 

residents age 62 or older and meeting guidelines.  Call for appointment.  www.wendy.pagot@usda.gov 
 
304-845-6485 Washington Lands Apts. PO Box 874, Moundsville / Mon-Fri / 8:00-11:30 
 
304-845-9701 Wesley Park, 200 Candlewick Lane, Moundsville / Mon, Tues, Thurs 8:30-2:30   

Wed 9:30-2:30 / Closed on Fri.  Must be age 62 or older. 
 

304-843-1575 Woodland Knolls, 100 Woodland Knolls, Moundsville / Mon-Fri / 10:00-2:00  
 

HOUSING PROGRAMS / REPAIRS 
 
304-845-8269 CHANGE, Inc., 700 First Street, Moundsville / Mon-Fri / 8:00-4:00  

Weatherization Program / First Time Homebuyer Program housing class. 
 
304-233-0830 First Time Home Buyer Program, Marshall County, Jennifer Kordack, Benwood Housing Authority, 

2200 Marshall Street, Benwood / Mon, Tues, Thurs, Fri / 8:00-4:00 / Wed 8:00-Noon / Loans to assist 
with First Time Homebuyer Program that help with down payment and closing costs to qualified 
buyers. 

 
304-234-3701 First Time Home Buyer Program, Ohio County, Melissa Thompson, City County Building 

1500 Chapline Street, Room 305, Wheeling / Mon-Fri / 8:30-12:00 / 1:00-5:00 / Loans to assist with 
First Time Homebuyer Program that help with down payment and closing costs to qualified buyers. 

 
304-233-0887 Habitat for Humanity, PO Box 928, Wheeling WV / Call for Eligibility Requirements. 

Provides affordable housing and building homes for needy families. 
 
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / Mon-Fri / 8:00-4:00 
 Housing repairs for seniors through the summer.  No Roofs, electric, furnaces or plumbing. 
 Will do handicap ramps, porches, etc.  

http://www.wvoxfordhouse.org/
http://www.parkersburghousing.com/
http://www.wendy.pagot@usda.gov


HOUSING PROGRAMS / REPAIRS 
 
304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
304-242-0576 USDA Rural Development, 1 Ball Park Drive, McMechen / Mon-Fri / 8:00-4:30  
X 4 Provide housing home loans for low income families, low interest loans and some grant monies for 

residents age 62 or older and meeting guidelines.  Call for appointment.  www.wendy.pagot@usda.gov  
 
800-933-9843 West Virginia Housing Development Fund, 5710 MacCorkle Avenue SE, Charleston, WV  25304  

Mon-Fri / 8:30-4:30 / Loans to assist citizens whose septic tanks need  
Repair, replacement, or connection to a public treatment system.  Maximum loan $10,000.00 with 2% 
Interest rate of 10 year period.  No income guideline. 
 

800-933-8511 West Virginia Housing Development Fund, 5710 MacCorkle Avenue SE, Charleston, WV  25301  
Mon-Fri / 8:30-4:30 / Loans to assist with First Time Homebuyer Program that will assist with down 
payment and closing cost assistance and traditional mortgage loans.  Income guidelines apply to most 
programs. 

HYGIENE SUPPLIES 
 

304-232-7157 Catholic Charities Neighborhood Center, 125 18th Street, Wheeling / Mon-Fri / 9:30-3:00 
  Hygiene supplies available and showers.  Call first for an appointment. 
 
304-242-2321 Church of Christ, 1310 National Road, Wheeling, WV / Wed / 4:30-6:00 
  Tabitha’s Storehouse. 

LAUNDRY SUPPLIES 
 
304-232-7157 Catholic Charities Neighborhood Center, 125 18th Street, Wheeling / Mon-Fri / 9:30-3:00 
  Call first for an appointment. 
 
304-242-2321 Church of Christ, 1310 National Road, Wheeling, WV / Wed / 4:30-6:00 
  Tabitha’s Storehouse 

LEGAL SERVICES 
 
304-345-9246 American Civil Liberties Union – WV, PO Box 3952, Charleston, WV  25339   
Ext. 101 Mon-Fri / 9:00-5:00 / constitutional dissents and advocacy.  
 
304-232-1260 Legal Aid, 1025 Main Street, Suite 716, Wheeling / Mon-Fri / 8:30-12:00 and 1:00-4:30  
866-255-4370 Requirement:  must meet income guidelines / www.lawv.net 
 
304-843-4074 Public Defender Corp, 509 7th Street, Moundsville / Mon-Fri / 8:30--4:30 
 
304-553-7220 The WV State Bar, 2000 Deitrick Blvd., Northgate Business Park, Charleston, WV  25311 
866-989-8227 Mon-Fri / 9:00-5:00 / Administrative services for the bar / www.wvbar.org 
 
888-676-5546 WV Human Rights Commission, 1321 Plaza East, Room 108A, Charleston,WV 25301 
304-558-2616  Mon-Fri / 8:30-5:00 
 
 
 

http://www.wendy.pagot@usda.gov


LEGAL SERVICES 
 
304-234-3609 Wheeling Human Rights Commission, 1500 Chapline Street, Room 305, Wheeling 
  Mon-Fri / 8:30-12:00 and 1:00-5:00 
 
                                                           MEDICAL PROGRAMS 
 
304-232-6822 Aids Task Force, PO Box 6360, Wheeling / Mon-Fri / 9:00-5:00 to help people who tested HIV 

positive and perform HIV testing free of charge. 
 
800-272-3900 Alzheimers Association, 225 N Michigan Avenue 417, Chicago, IL  60601 / available 24/7 
 
800-227-2345 American Cancer Society, 122 S High Street, Morgantown, WV  26501  

Mon-Fri / 8:30-4:30 
 
757-424-6662 American Diabetes Association, 870 Greenbriar Circle, Suite 404, Chesapeake, VA 23320 
  Mon-Fri / 8:30-5:00 / Services are as follows: Educational program, limited financial services, 
 information about testing supplies.  www.diabetes.org/norfolk Serves WV and VA.   
 
304-720-9001 American Heart Association, 162 Court Street, Charleston, WV  25301 / Mon-Fri / 8:30-5:00 
 
304-984-6073 American Lung Association in WV, 2102 Kanawha Blvd., E /  Charleston, WV  25311  
  Mon-Fri / 8:00-4:00  
 
304-843-3307 Black Lung Occupational Disease Clinic, WVU Medicine, Reynolds Memorial Hospital, 
  800 Wheeling Avenue, Glen Dale, WV 
 
800-642-8522 Breast and Cervical Cancer Screening, Requirements:  Age 25-64 and uninsured or under-insured, 

breast exam, pelvic exam and pap smear.  Various health providers for screenings.  Must meet 
guidelines. Call for appointment or go online to www.wvdhhr.org/bccsp 

 
304-232-7157 Catholic Charities Neighborhood Center, 125–18th Street, Wheeling / Prescriptions  

AA meetings are Sat at 10:00 am /  Call for an appointment. 
 
304-748-2828 CHANGE Inc., Family Medical Care, 3136 West Street, Weirton, WV  

Mon, Wed, Fri / 8:00-4:00 / Tues and Thurs 8:00-6:00 / Saturday 8:00-2:00 
No Boundaries / Fee is based on sliding scale. 

 
304-233-2045 Community Impact Coalition, 87-15th Street, Wheeling / Mon-Fri / 8:00-4:00 / Prevention resources 
  For Health, Substance Prevention and Tobacco Prevention Coalition 

 
304-843-4120 DHHR, 400 Teletech Drive, Suite 2, Moundsville / Mon-Fri / 8:30-5:00 

Can obtain medical card if guidelines are met. 
 

304-242-1390 Easter Seal Rehabilitation Center, 1305 National Road, Wheeling / Mon-Thurs / 8:00-7:00 
800-677-1390 Fri / 8:00-4:30 

 
304-845-3300 Family Resource Network, Adolescent Health Initiative Program, 1501 Second Street 
  Moundsville, WV / Mon-Fri / 8:00-4:00 / Health Education Program 
 
304-233-2350 Family Service, 2200 Main St., 1st Floor, Wheeling / Mon-Fri / 8:00-4:00 / In home services 

Requirement:  Age 60/up  
 
 

http://www.diabetes.org/norfolk


MEDICAL PROGRAMS 
 
740-695-2131 Fox Run Residential Treatment Facility, 67670 Traco Drive, St. Clairsville, OH / Available 24/7 

For adolescents age 5-17 / residential treatments include trauma focus, cognitive, behavioral therapy,   
rehabilitation therapy, recreational therapy, equine therapy, group and family therapy.  Residential only. 

 
304-233-6300 Information Helpline, 1035 Chapline Street, Wheeling / Mon-Fri / 9:30-3:00 / Applications available    

for Hearing Aids through the Lions Club.  Review medicare plans with customers.  No walk-ins on    
                        Friday. 

 
304-845-7840 Marshall County Health Dept., 513 6th Street, Moundsville / Mon-Fri / 8:30-4:30 

Control of communicable diseases through surveillance and epidemiology, Maternal and child health, 
school health, clinic services, public health response and business preparedness. 

 
304-238-8277 NAMI (National Alliance for Mental Illness),   1035 Chapline Street, 1st Floor, Wheeling 
  Mon-Fri / 10:00-3:00 / Advocacy, support and education on mental health.  Education includes  
  Ending the silence for middle/high schools and teen mental health first aid for high school / teach 
  Youth and adult mental health first aid / offer 9 support groups – adult, family, children’s grief 
  And survivor of suicide loss.  
 
304-242-2911 Osiris Shrine Temple, PO Box 2048 / Wheeling / Mon-Fri / 9:00-12:00 and 1:00-5:00 
  Transport children to Shriners Hospitals or reimburse a parent for transporting their child to a Shriners 
  Hospital. 
 
304-233-2992 Soup Kitchen of Greater Wheeling, 1610 Eoff Street, Wheeling / Free Health Clinic every 

Wednesday from 12:00-2:00. 
 
304-242-1977 Valley Hospice and Liza’s Place, 308 Mount St Joseph Road, Wheeling, WV / Mon-Fri / 8:00-4:30 
  End of life care. 
 
877-982-2447 WV Children’s Health Insurance Program, 350 Capitol Street, Suite 251, Charleston, WV  25301      

Mon-Fri / 8:00 am-8:00 pm or www.wvpath.org  
 
304-238-1092 WV Division of Rehabilitation Services, 1324 Chapline Street, Suite 200, Wheeling / Mon-Fri   

8:00-5:00 / All clients need to be employable for the following services as funding is available: 
Job training to maintain or find employment.  Job placement, vocational guideance, counseling, mental 
and physical restoration and training. 

 
304-293-4692 WVU Center for Excellence in Disabilities, 959 Hartman Run Road, Morgantown, WV 26506 
888-829-9436 Mon-Fri / 8:00-5:00 / www.cedwvu.org  / Wide variety of disability programs. 

 
304-233-9324 Wheeling Health Right, 61 – 29th Street, Wheeling / Prescriptions / Mon-Fri / 8:00-4:00   

Appointment Only / WV Medicaid eligible, wellness checkups, sports physicals, family planning and 
must meet guidelines. 
                                  MILITARY PROGRAMS 

 
304-810-4291 Helping Heros, 256 Jefferson Avenue, Moundsville, WV / Mon-Fri / 9:00-4:00 /  by appointment. 
  Must be a military veteran. 
 
800-342-9647 Military One Source, Available 24/7, www.militaryonesource.mil  
 
704-838-4044 Purple Heart Homes, PO Box 5535, Statesville, NC  28687 / Provides housing solutions for service     
                         connected disabled veterans and their families.  / PurpleHeartHomesUSA.org 
 

http://www.wvpath.org/
http://www.cedwvu.org/
http://www.militaryonesource.mil/


     MILITARY PROGRAMS 
 

304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
304-242-1977 Valley Hospice and Liza’s Place, 308 Mount St Joseph Road, Wheeling, WV 
 
304-238-1085 WV Dept of Veteran’s Assistance, 1082 E Bethlehem Blvd., Unit 17, Wheeling / Mon-Fri / 8:30-4:00 
 
304-293-4692 WVU Center for Excellence in Disabilities, (CED) 959 Hartman Run Road, Morgantown, WV 
888-829-9436 26506 / Mon-Fri / 8:00-5:00 / www.cedwvu.org / Wide variety of disability programs. 
 
304-232-0587 Wheeling Vet Center, 1058 Bethlehem Boulevard, Wheeling / Mon-Fri / 8:30-5:00 
    
304-238-1045 Workforce WV Job Service / Unemployment, 1275 Warwood Avenue, Wheeling  

Mon-Thurs 8:30-5:00 / Fri / 9:00-5:00 / Serves Ohio, Marshall, Wetzel and Tyler County.  For 
training, resumes, and other job/career preparation services, call Workforce Career Center / American 
Job Center at (304) 232-6280. Anyone is eligible for most services and welcome to inquire.  Apply in 
person or online at uc.workforcewv.org or macc.workforcewv.org  

 
MISCELLANEOUS 

 
304-485-7311 American Red Cross, 193 – 29th Street, Wheeling / Installs FREE smoke detectors (up to 3 per 
1-800 Redcross residence) state-wide in WV.  Call for an appointment. 
 
304-232-2350 Family Service, 2200 Main St., 1st Floor, Wheeling / Mon-Fri / 8:00-4:00 / conservatorship program available to 

appoint a payee to pay bills. 
 
304-232-4810 Seeing Hand Association, 750 Main Street, Wheeling / Mon-Fri / 9:00-4:00 / sells refurbished fire 

extinguishers. 
       PHONE 
 

855-754-6543 Q-Link, Must be low income, receive SNAP benefits or have a Medical Card.  250 free minutes every 
month with unlimited minutes of texting.  www.qlinkwireless.com 

 
877-631-2550 SafeLink, Unicare members get a FREE cell phone and 350 FREE minutes every month with 

unlimited text. Visit www.safelink.com to apply online or call.  Speech or hearing loss, call the TTY 
line at 1-866-806-1840. 

PRESCRIPTIONS 
 

800-236-9933 Astra Zeneca, Az&Me Savings Prescription Program, 1800 Concord Pike, Wilmington, DE  19803 / 
for people who are uninsured or underinsured 

800-292-6363 Astra Zeneca for people with medicare 
 
304-232-7158 Catholic Charities Neighborhood Center, 125–18th Street, Wheeling / Prescriptions  

Call for an appointment. 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri  / 8:30-5:00 
  Apply for medical card / Requirement:  Income Guideline 
 
 

http://www.cedwvu.org/
http://www.safelink.com/


PRESCRIPTIONS 
 
888-823-0042 Patient Assistance Program, 2240 Woolbright Road, Boyton Beach, FL  33426 
  Prescription assistance program  
 
304-233-9325 Wheeling Health Right, 61 – 29th Street, Wheeling / Prescriptions / Mon-Fri / 8:00-4:00   

Appointment Only / WV Medicaid eligible, wellness checkups, sports physicals, dental, eye glasses 
through WVU clinic, family planning and must meet guidelines. 
 

RENT ASSISTANCE 
 

304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Emergency Assistance / Mon-Fri / 8:30-5:00 
Requirement:  Must have an eviction notice from the magistrate. 

 
304-232-6105 Greater Wheeling Coalition for the Homeless,  84 – 15th Street, Wheeling / Mon-Fri / 9:00-5:00 
  Must meet eligibility requirements and complete a socialized central intake form from 2:00-4:00  
 
304-810-4291 Helping Heros, 256 Jefferson Avenue, Moundsville, WV / Mon-Fri / 9:00-4:00 /appointment only. 
  Must be a military veteran. 
 
304-233-6300 Information Helpline, 1035 Chapline Street, Wheeling / Mon-Fri / 9:30-3:00 

Assistance available with FEMA when funding is available / No walk ins on Friday. 
 
304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
        SCHOOL SUPPLIES & PROGRAMS 

 
304-843-4400 Back to School Fun Fair, Fun Fair will be August 5, 2020 from 10:00-Noon at the Marshall County Fair 
Ext 301 Grounds, Moundsville, WV 

Safe drive through available for supplies.  Enter 12th Street Gate and Exit the Myrtle Avenue Gate. 
 
304-233-8899 Bethlehem Apostolic Temple, 407 N Main Street, Wheeling / School Supplies 

August 15, 2020 / 10:00-12:00 or until supplies last.  Children must be present. 
Supplies offered through a drive through in the parking lot. 

 
304-233-6300  Information Helpline, 1035 Chapline Street, Wheeling / Mon-Fri / 9:30-3:00 

  Lace up for Kids Program / Shoes for needy children. 
 
304-233-2992 Soup Kitchen of Greater Wheeling, 1610 Eoff Street, Wheeling / Just for Kids, sign up on 

Wednesday for school supplies. 
 

        SEASONAL ASSISTANCE 
 

304-232-7157 Catholic Charities Neighborhood Center, 125-18th Street, Wheeling / Apply in October 
  Food basket and gift for children ages Birth-17.  Call first for an appointment. 
 
304-686-3505 First Christian Church, (Disciples of Christ) 7 North Avenue, Cameron, WV 
  Christmas basket.  Cameron WV residents only. 



SEASONAL ASSISTANCE 
 

304-233-6300 Information Helpline, 1035 Chapline Street, Wheeling / Mon-Fri / 9:30-3:00 
 
304-845-0510 Salvation Army, 700 Jefferson Avenue, Moundsville / Mon-Fri / 9:00-12:00 and 1:00-4:30  Food 

basket and toys for young children.  
 

304-221-9510 Shepherds Pantry in Marshall Co, 601 Jefferson Avenue, Moundsville / Toys for Christmas and 
Food / Sign up Sept 2, 2020 thru Nov 25, 2020 

 
SHELTERS 

 
304-233-4400 Salvation Army, 140-16th Street, Wheeling / 24 Hours-7 Days Weekly 

Overnight stay from 5:00 pm until 7:00 am 
 
740-676-6225 Salvation Army, 315-37th Street, Bellaire / 24 Hours-7 Days Weekly 
 
304-233-2480 Samaritan House, 1050 Eoff Street, Wheeling / 24 Hours-7 Days Weekly 

Guideline:  Boys ages 8 – 18 
 
304-232-0511 YWCA, 1100 Chapline Street, Wheeling / 24 Hours-7 Days Weekly 

   
             SOCIAL SERVICES 

 
304-845-2762 Appalachian Outreach, Inc., 3643 Jacob St., Wheeling, WV / Tues-Fri / 9:00-5:00 
 Sat / 9:00-2:00 / Victims of poverty and disaster are the main focus of Appalachian Outreach. Building supplies 

available to any homeowner for a recovery fee. 
 
740-695-0500 Belco Works, 68425 Hammond Road, St Clairsville, OH / Mon-Fri / 8:00-4:00 
  Provide development for individuals.  Provide day services for individuals    
   
304-233-0887 Habitat for Humanity, PO Box 928, Wheeling WV / Call for Eligibility Requirements. 

Provides affordable housing and building homes for needy families. 
 
304-639-2822 Literacy Volunteers, YWCA 1100 Chapline Street, Wheeling / Call for appointment 
304-232-0511 
 
304-845-2773 Marshall County Chamber of Commerce, 609 Jefferson Avenue, Moundsville  

Mon-Fri / 9:00-4:00 
 
304-845-3300 Marshall County Family Resource Network, 1501 Second Street, Moundsville  

Mon-Fri / 8:00-4:00 / Information, referral, planning and coordination. 
 
304-232-0233 Russell Nesbitt Services, 431 Fulton Street, Wheeling, WV / Mon-Fri / 7:00-5:00 

Providing life opportunities for people with disabilities and enhancing career growth and potential and 
those who share in their journeys. 

 
800-772-1213 Social Security Administration, 123 – 16th Street, Wheeling, WV / Mon-Fri / 8:00-5:30 

Apply for Social Security and health benefits / www.socialsecurity.gov www.ssa.gov/onlineservices 
 
211  WV 211,  Can refer to possibleresources in the community. 
  
 
 

http://www.socialsecurity.gov/


SOCIAL SERVICES 
 

304-214-9350 Women Inspired in New Directions, (WIND), 1100 Chapline Street, YWCA, Wheeling, WV  
Mon-Fri / 9:00-5:00 / Womens non treatment recovery home, 3 phase model to allow self sufficiency 
and treatments are available.  Serves all of WV. 

 
      SPECIAL NEEDS FOR CHILDREN, YOUTH, ADULTS AND THEIR FAMILIES 
 
304-242-6722 Augusta Levy Learning Center for Autism, 1007 Market Street, Wheeling / Mon-Fri / 8:00-3:00 
  Programs for children with autism. 
 
304-233-0333 CASA, 1224 ½ Chapline Street, Wheeling / Appointment Only / Court appointed special advocate for children.   
 
304-905-9860 Catholic Charities WV, 2000 Main Street, Suite 200, Wheeling / Mon-Fri / 8:30-4:30 
 Birth to 3 / Early intervention for children / Call first for an appointment. 
 
800-843-5678 Center for Missing and Exploited Children 
 
304-233-2367 Children’s Home of Wheeling, 14 Orchard Road, Wheeling / Mon-Fri / 8:00-4:00 / Residential 

treatments / available 24-7 / boys only age 12-18 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri / 8:30-5:00 
 
304-242-1390 Easter Seal Rehabilitation Center, 1305 National Road, Wheeling, WV  
800-677-1390  Mon-Fri / 8:00-4:30  
 
800-676-9474 Make a Wish Foundation, 707 Grant Street, Suite 3700, Pittsburgh, PA  15219 / Mon-Thurs  

8:00-5:00 / Fri / 9:00-3:00 / Children with a life threatening illness can apply. 
 
412-505-2200 March of Dimes, 300 Cedar Ridge Drive, Suite 313, Pittsburgh, PA  15205 

Mon-Fri / 9:00-5:00 / Summer Hours / 9:00-4:00 
 
614-841-1014 MDA Program, 1900 Polaris Parkway, Columbus, OH  43240  

Mon-Fri / 9:00-5:00 / Summer Hours Mon-Thurs 9:00 – 5:00 / Fri 9:00-1:00 
 
304-296-0944 Pressley Ridge, 368 Pressley Ridge Road, Clarksburg, WV  26301 / Mon-Fri / 8:30-4:30 / Foster Care 
  And community based. 
 
304-845-7726 Right from the Start, CHANGE Inc., Regional Lead Agency Region 6, 700 First Street, Moundsville  

Mon-Fri / 8:00-4:00 / Provides eligible women & infants a "care coordinator," who meets with patients 
one-on-one during their pregnancy to help teach them ways to have a healthy pregnancy and find 
resources to meet their needs and the needs of their child. 

 
304-232-4810 Seeing Hand Association, 750 Main Street, Wheeling / Mon-Fri / 9:00-4:00 
 
724-933-0460 Variety (The Children’s Charity), 11279 Perry Highway, Suite 512, Wexford, PA  15090  Mon-

Fri / 8:30-4:30 www.varietypittsburgh.org Provides children with disabilities unique programs, 
experiences, and equipment, so they may live life to the fullest and not be left out, left behind, or 
excluded. Programs offered are: Variety’s “My Bike” Program, My Stroller Program and My Voice 
Program. Variety’s adaptive equipment programs service children and youth who have a documented 
disability; reside in Variety’s 54 county service area; are 4 through 21 years of age; meet the income 
guidelines; as well as the other eligibility requirements outlined in each application. 

  
 

http://www.varietypittsburgh.org/


SPECIAL NEEDS FOR CHILDREN, YOUTH, ADULTS AND THEIR FAMILIES 
 
304-232-1750 WATCH, 2600 Main Street, Wheeling / Mon-Fri / 8:00-4:00 
 
800-344-5115 WV Autism Training Center, 1 John Marshall Drive, Huntington, WV  25755 / Mon-Fri / 8:00-4:30 
  Programs for autism spectrum disorders. 
 
304-214-5775 WV Birth to Three Program, 2000 Main Street, Suite 222, Wheeling, WV / Mon-Fri / 8:30-4:30 
 
800-281-1436 West Virginia Parent Training & Info., 99 Edmiston Way, Suite 101-102, Buckhannon, WV 
304-472-5697 26201 / Mon-Fri / 9:00-5:00 wvpti@aol.com / www.wvpti-inc.org Regional Trainers have 

successfully adapted to the challenges of having a child with a disability.  They provide support, 
training, and technical assistance to families and professionals who work with their children. 

 
304-233-9627 Youth Services System, Hazel Atlas Building, 87-15th Street, Wheeling / Mon-Fri / 9:00-5:00  
800-977-8918 

     TRANSPORTATION 
 
304-243-5421 Faith in Action Caregivers, 2350 Main Street, Suite 2, Wheeling, WV / Mon-Fri / 8:00-12:00 and 

1:00-5:00  
REQUIREMENTS-(Services Limited to Elderly or Disabled) 
1 weeks notice to perform work requested and form to be completed by the client.  
No charge for services regardless of income   Services provided by volunteers and are as follows: 
errands, shopping and visiting. Telephone re-assurance – will call client to make sure they are okay 
and transportation services. 

 
304-232-2350 Family Service, 2200 Main St., 1st Floor, Wheeling / Mon-Fri / 8:00-4:00  

  Services limited to the elderly.  Age 60+ 
 
844-549-8353 Logistic Care, 602 Virginia Street E, Charleston, WV  25302  / Mon-Fri / 7 am to 6 pm / Must have 

medical card.  Non-Emergency medical transportation rides for WV medical appointments. 
   
304-845-8200 Marshall County Senior Center, 805 5th Street, Moundsville, WV / Mon-Fri / 8:00-4:00  

(FARE) $ donation.  Requirement:  Age 60+ – Medical, Grocery Store and Beauty Shop      
Transportation - Disabled people with a medical card can have Grocery Store Transportation    

 
740-676-5563 Neff’s Volunteer Fire Dept, PO Box 227, Neffs, OH  43940 / Available 24-7  
 Service for customers requiring wheel chair accessible transportation from home.  Insurance carriers 

can be billed or private pay.  They cover WV and OH and require NO STEPS.  Call for information. 
    

304-242-2911 Osiris Shrine Temple, PO Box 2048 / Wheeling, WV / Mon-Fri / 9:00-12:00 and 1:00-5:00 
  Transport children to Shriners Hospitals or reimburse a parent for transporting their child to a Shriners 
  Hospital. 
 
304-232-2190 OVRTA, 21 S. Huron Street, Wheeling, WV / Mon-Fri / 5:30 am – 5:00 pm  
  Sat / 5:30 am – 2:00 pm / (FARE) $ 1.30 
  Handicapped people (FARE) .65  
 
304-233-3474 REM Community Options REM-WV 
  748 McMechen Street, Benwood, WV / Available 24 hours, 7 days a week 

Statewide service for private, for profit behavioral health center that provides transportation 
services for their clients.  Non-emergency Medicaid transportation provider. 

 
           

mailto:wvpti@aol.com
http://www.wvpti-inc.org/


             UTILITIES ASSISTANCE 
                  (All programs assist with funding when it is available & requires a disconnect notice) 

 
304-232-7157 Catholic Charities Neighborhood Center, 125 - 18th Street, Wheeling / Mon, Wed, Fri / 9:30-2:00 
  Call first for an appointment. 

 
304-845-8269  CHANGE, Inc. (Marshall County NEEDS Program) & (Dollar Energy Program)  

700 First Street, Moundsville / Mon-Fri / 8:00-4:00 / Call for appointment. 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri / 8:30-5:00 
 
304-810-4291 Helping Heros, 256 Jefferson Avenue, Moundsville, WV / Mon-Fri / 9:00-4:00 /  by appointment. 
  Must be a military veteran. 

 
304-233-4640 House of Carpenter, 200 S. Front Street, Wheeling / A financial class is required.  Call for an   
                        appointment.  Fridays from Noon-1:00 pm 
 
304-233-6300 Information Helpline, 1035 Chapline St, Wheeling / Mon-Fri / 9:30-3:00 / No walk ins on Friday. 
 
304-340-0300 Public Service Commission, 201 Brooks St  Charleston, WV 25301 / Mon-Fri / 9:00-5:00 
 
304-232-4230 St. Vincent DePaul, 225 McColloch Street, Unit 1, Wheeling (Old Coronet Foods Building)  

Utility assistance is only available the first and third Tuesdays of each month from 10:00-Noon.   
 
304-845-0510  Salvation Army, 700 Jefferson Avenue, Moundsville / Mon-Fri / 9:00-12:00 / 1:00-4:30 
  Dollar Energy & Fema Programs. 
 
304-670-8299 Supportive Services for Veteran Families, CHANGE Inc., 3136 West Street, Weirton, WV 
Hannah Mon-Fri / 8:00-4:00 / The SSVF Program is designed to improve the housing stability of very low 
Rollyson income Veteran families, by assisting families transitioning from homelessness to permanent housing 

and preventing at-risk families from becoming homeless. Must have honorable discharge from military 
and DD214 forms and meet guidelines. 

 
VISION CARE 

 
304-232-7157 Catholic Charities Neighborhood Center, 125 – 18th Street, Wheeling  
  Provided by LensCrafters and the Lion’s Club.  Call first for an appointment. 
 
304-233-6300 Information Helpline, 1035 Chapline St.,  Wheeling / Mon-Fri / 9:30-3:00 / no walk-in’s on Friday  

Applications available through the Lions Club 
 
304-845-2405 Moundsville Lions Club, 109 Harmony Drive, Moundsville, WV 
304-559-7917 Eye glasses only / Contact: Eugene Saunders / Mon-Fri / 9:00-5:00 
 
304-233-9326 Wheeling Health Right, 61 – 29th Street, Wheeling / Prescriptions / Mon-Fri / 8:00-4:00   

Appointment Only / WV Medicaid eligible, wellness checkups, sports physicals, dental, eye glasses 
through WVU clinic, family planning and must meet guidelines. 

 
                                  VITA PROGRAM (TAX SERVICE) 
 
304-845-8269 CHANGE Inc., 700 First Street, Moundsville, WV / Mon-Fri / 8:00-4:00 

Stand alone site for customers to use VITA computer to prepare their own tax return free of charge.  
Hours of operation can change each tax year.  Must meet income guidelines and service is available 
January through April. 



VITA PROGRAM (TAX SERVICE) 
 
740-283-3771 Franciscan University, 1235 University Blvd., Stubenville, OH  43952.  Call for hours of service. 
 
304-232-8985 Ohio County Public Library, 52 – 16th Street, Wheeling, WV 
  Free tax preparation from January through April.  Call for hours of service. 
 

       WHEELCHAIRS 
 
304-845-8200 Marshall County Senior Center, 805-5th Street, Moundsville / Mon-Fri / 8:00-4:00 

 Temporary Basis Only for Wheelchair, Walkers, Canes, Bedside Commodes, Etc. 
 
304-845-1691 VFW, 114 Grant Avenue, Moundsville / Mon-Sat 11:00 am – 12:00 pm 

  Sun 1:00 pm – 12:00 pm / Wheelchairs and Walkers  
 
YOUTH SHELTERS, RESIDENTIAL PROGRAMS, FOSTER HOME     
              PROGRAMS,  INTENSIVE HOME BASED SERVICES 

 
304-242-7060 Crittenton Service, 2606 National Road, Wheeling / 24 Hours – 7 Days Weekly 
  Residential behavioral health treatment facility levels 1 and 2 
 
304-843-4120 DHHR, 400 Teletech Drive, Moundsville / Mon-Fri / 8:30-5:00 
 
304-230-2205 Harmony House Children’s Advocacy Center, 905 National Road, Wheeling, WV / Mon-Fri  

8:00-4:00 / Interviews for abused and neglected children, therapy services and court advocacy and 
medical accompaniment. 

 
304-243-1865 National Youth Advocate Program, 111 Park View Lane, Suite 204, Wheeling  

Mon-Fri / 9:00-5:00 / 24 hour on call service available 
 
304-242-5633 St. John’s Home for Children, 141 Key Avenue, Wheeling / 24 Hours -7 Days Weekly 
 
304-242-7060 Wellspring Family Services, 2606 National Road, Wheeling / Mon-Fri / 8:30-5:00  
  Community based behavioral health – licensed psychologists. 
 
304-233-9627 Youth Services System, PO Box 6041, Hazel Atlas Building, 87 – 15th Street, Wheeling 
  24 Hours – 7 Days Weekly 
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